
Cleaning, Hygiene & Care
To reduce the risk of infection in hospitals, care homes etc. we advise frequent cleaning of the Drinkup20 hardware and
changing/disposal of the Consumables. Please follow the local protocols, training or guidance which may apply at
your location.

Drinkup20 Hardware (Body, Clamps, Flexible Arm assembly, Bottle & Cap)
 Drinkup20 may be cleaned with disposable sterilising wipes and washed by hand in warm water & mild detergent.
Sterilising solution may also be used. Thoroughly rinse, drain, drip dry/wipe dry before reuse or storage.
 Do not place Drinkup20 in a microwave or conventional oven. The supplied bottle and cap must not be used in a
microwave or conventional oven.
 Do not use bleach, abrasive or aggressive cleaning pads, materials, chemicals or polish.
 Drinkup20 hardware may only be utilised by another person after thorough cleaning/sterilising.

Drinkup20 Consumables Parts (Drinking Tube, Bite Valve & Elbow Connector)
When Drinkup20 is used by an individual in their own home, Consumables may be reused, providing they are
adequately washed and cared for. Consumables may be washed and reused for a number of days or weeks. However,
the reusability largely depends on the type of drink being consumed i.e. fresh water will leave very little residue whereas
fruit juice or sweet drinks will leave more residue. Long-term use of the same set of Consumables is not recommended.
If in doubt of the cleanliness, do not reuse. The food grade PVC drinking tube may discolour and appear ‘cloudy’ after
use, although this is not harmful.
 The Drinking tube may be washed by hand in warm water & mild detergent. Sterilising solution may also be used.
A tube cleaning brush is available to help clean inside the drinking tube. Thoroughly rinse, drain & drip-dry.
 The bite valve may also be washed by hand, but great care must be taken not to damage the opening slit/valve faces.
 Consumables must not be washed in a dishwasher, as this is not effective for internal cleaning.

 Never share Consumables between different Users.

General Use & Care Information
 Keep Drinkup20 and Consumables away from all sources of heat, flame and smoker’s materials and out of direct
sunlight.
 For transportation or long-term storage, we recommend keeping the original packaging safely out of sight and
reach of babies and young children. Otherwise, please recycle or dispose of packaging in a responsible manner.
 Drinkup20 should not be used in conjunction with any other product or accessory, other than those supplied by
or specifically approved by Afia Ltd.
 Only use Original Drinkup Consumables with the Drinkup20 Hands-free Drinking System.
 Do not use Original Drinkup Consumables in conjunction with any other product or for any other purpose.

Effective Post Market Surveillance 
In compliance with EC Medical Devices Directive 93/42/EEC - Your supplier will retain your contact details and/or the
contact details of your healthcare service provider, in case we, Afia Ltd., need to inform you/them of product
safety recall or essential corrective action. Afia Ltd. is registered with the Information Commissioner’s Office (ICO)
and retains all personal information in accordance with the Data Protection Act.

EC Declaration of Conformity
We, Afia Limited, declare that the Drinkup20 Hands-free Drinking System has been classified as class 1 in accordance
with Annex IX and meets the essential requirements and provisions which apply to it as defined in Annex VII of:

EC Medical Devices Directive 93/42/EEC and the National Laws and Regulations adopting this directive and other
relevant directives.

Medical Device description: Drinking Aid. Type: Drinkup & Consumables Parts Pack. Harmonised standards applied
(including parts/clauses of): BS EN 12182: 1999 Technical aids for disabled persons – General requirements and
test methods.

The Technical File for this product is held by the manufacturer and may be inspected by arrangement. By first 
contacting Afia Ltd. at the following address: Afia Limited, Room 1F, Easistore, Longfield Road, North Farm Estate,
Tunbridge Wells, Kent. TN2 3EY. Or, Email: sales@afia.co.uk, Web: www.afia.co.uk

Afia Ltd. reserves the right to change product design, specification, availability & price without prior notification. Designed, developed & assembled in U.K.         

 

 


